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Pando Secure Go reader

Pando Secure Go reader kommer fortsdttningsvis bendmnas ldsar i detta
dokument. Pando Secure Go ar en Hi-O lasare for att ldsa Mifare, DESFire,
iClass, SEOS och Mobila nycklar via Bluetooth och NFC.

Lasaren konfigureras med setup-kort for mobil [asmetod och
ldsavstand. De kundunika mobila nycklarna ldses in via ett setup-kort.
Fabriksinstéllningen for ldsaren &r att ldsa serienummer och kan
konfigureras for sektorldsning av MIFARE Classic och applikationsldsning
av DESFire, iCLASS eller SEOS.

Installation

Lasaren anslutas via Hi-O till DAC eller LCU9101.

Indikeringar pa ldsarens utsida
Lasaren har en gron ¢ och en réd LED &, den grona LED ¢/ kan dven

blinka orange.

Indikeringar vid up

start

(1) Blinkar orange ¥

Blinkar i 10 sekunder: Lasaren vantar pa ett BLE
konfigurationskort eller key reference-kort for
mobila nycklar.

(2) Blinkar grén ¢/

Blinkar i 90 sekunder: Lisaren vantar pa ett setup-
kort.

Denna sekvens kan avbrytas genom att hdlla ett
anvdndarkort framfor ldsaren i sju sekunder.

Indikeringar i drift

Gron Y

Lyser vid olast dorr och vid giltig kort/ mobilt -kort

Grén blinkande ¢

Efter 0,5 sek tryck pa knapp noll (0), ldsaren vantar
pa en telefon. Gdller i ldge DIP 1 ON

Blinkar orange ¢/

Ansluter via Bluetooth.......

o Laser mobilt kort fran mobiltelefon. Nar
mobilkortet har blivit avldst far man ett pip frdn
lasaren och gron eller rod LED

e Laser mobilt kort fran mobiltelefon. Om man
inte far ett pip frdn ldsaren har inte
mobiltelefonen och ldsare samma nyckel.

e Knapp noll (0) ar intryckt 0,5 sekunder eller
ldngre. Lasaren dr paverkad.

Rod X Lyser vid ogiltig kort | mobilt kort.
Gron cirkel Larm av

Rod cirkel Larm pd

Gul PIN-ikon blinkar | PIN kod begérd

Gul PIN-ikon Dorrkod begird eller sifferinmatning.
Felindikering

Blinkande knappsats

DAC ar off-line fran LCU

& och ¥ blinka till
hastigt med ca 3
sekunders mellanrum

Lasaren har inte kontakt med Hi-O-bussen eller ar
inte parad med den aktuella Hi-O-bussen.

Indikeringar inuti lasaren
Grén Lyser ndr [dsaren ar oinitierad pa Hi-O-bussen.
Ldsaren ar inte last till en specifik Hi-O-buss.
R6d Lyser nar ldsaren ar last till en specifik
Hi-O-buss. Indikerar att ldsaren ar last och krypterad.
Bl& Blinkar, watchdog OK
Information! De interna indikeringarna slacks i lasaren nar locket

placeras pd lasaren, det vill saga nar
sabotagebrytarna indikeras som OK.

Hi-O-installation

Anslut CAN-bussen till CAN-H och CAN-L samt matningen ut till CAN-bussen pa de tva
nastkommande plintarna i DAC, +12V & 0OV.

DIP3: val av in- eller utldsare. DIP3 OFF = Inldsare, DIP3 ON = Utlasare

DIP1: Las upp direkt eller efter beroring
Lasare kan valjas att ldsa upp direkt nar den ser en giltig mobiltelefon inom sitt omrade eller lasa
upp efter att ldsarens knapp noll (0) trycks ini 0,5 sekunder.

DIP1 i OFF

Lasaren laser upp direkt nir en giltig telefon befinner sig inom lasarens rickvidd. ¢ blinkar orange
darefter blir det gront Yeller rott & beroende pd om man har access till dérren eller inte.
DIP1iON

Lasaren kraver att knapp noll (0) trycks in i 0,5 sekunder innan en mobiltelefon inom ldsarens
rackvidd kan ldsa upp densamma, det finns tva olika Idgen.

De tva olika ldgena stélls in med setupkort "Advertise Configuration Card”

1. (Konfigurationskort "Advertise” 1 pip)
Lasaren maste beroras for samtliga olika mobillagen

2. (Konfigurationskort "Advertise” 2 pip) "Default”
Lasaren maste beroras for att "Seamless” ska fungera.
"Tap”, "Twist and Go” och ” Notification ” fungerar direkt utan att berora lasaren.

Efter att man pa ldsaren har tryckt in knapp noll (0) i 0,5 sekunder, registrerar ldsaren de
mobiltelefoner som drinom lasavstand och ¢ blinkar grént. Lisaren vintar i fem sekunder pa att
en mobiltelefon ska finnas inom rackhall. ¢blinkar orange nir telefonen kopplar upp. Darefter
blir det gront ¥eller rétt & beroende pa om man har access till dérren eller inte.

DIP5 ON: Fordrojd reaktion pa A- och B-knapparna
Fordroj A och B-tangenterna 0,5 sekunder for att undvika odnskade mandvrar. Stélla DIP 5 till ON.

DIP8 ON: Forlangd mandvertid vid anvandning av mobila nycklar

Exempel: Larma av med mobilt kort

Gor en larmfrankoppling genom att trycka "A", gor Twist & Go-rorelse med din telefon och sla
PIN-koden pa ldsarens begdran. Tiden for att utfora dessa tre moment har forlangts nar DIP 8 &r
satt till ON.

Funktionen fungerar dven pa exempelvis mandvrarna 2A, 3A etc.

A Funktionen kan inte anvéindas for till- eller frankoppling av reldkopplade larm. | detta fall madste
DIP 8 stdllas in pd OFF. DIP8 funktionen behéver inte anvindas efter

LCU firmware version AAX.x.xX_ACP-3.1.1-xxxx

Twist & Go rorelse. Telefonen vickas fran den position den har och tillbaka, i sidled.

Telefonen vickas uppifran, ner och upp eller nerifran, upp och ner

Tekniska specifikationer

Artikelnummer

5559885084, 5559885]084

Matningsspdnning 12-24VvDC  (min 10.8V, max 27,6V DC)
Effektforbrukning 0,65W

Rekommenderad kabel | EKKX 2x2x0,2

Hi-O kabelldangd Totalt: Max. 50 m

Grenledning: Max. 10 m

Anvédnd en Low Voltage (SELV) kompatibel stromkalla (LPS) med en markstrom
begransad till <2 A

Temperatur -25°Ctill+55°C

Under -25°C mdste ldsaren viirmas externt.
Luftfuktighet drift 5%t095%
IP IP 54

Max montagehojd

2 m Over golv

Dimensioner

L 157 mm, B 56 mm, H 22 mm.

Lagring och transport

Temperatur:-50 °Cto 70 °C(-58 °F to 158 °F)
Luftfuktighet 5% to 95 %

i

c UK

- CRA

Plint

Can-H | CAN-H Anslutning till Hi-O buss pa

Can-L | CAN-L LCU9101 eller DAC

+V +V (12-24V DC) | Matning ldsare via avsakrad enhet som
ov oV LCU9101 eller DAC

DIP-omkopplare 1-8

DIP | Funktion

1 | Mobil nyckel: Lds upp omedelbart eller efter att du har berért knappen noll
(0) pa ldsareni 0,5 sekunder

2 | Key beep, pip vid tangenttryck samt dur- & moll-signal vid ogiltigt/giltigt
kort

3 | OFF=Inlasare
ON=Utldsare

4 | Card beep, Pip for att indikera att kortet ar ldst

5 |Fordrojning pa 0,5 sekunder aktiveras pa A och B tangenterna for att
undvika odnskade mandvrar.

6 |Light ON, knappsatsen stindigt belyst

7 | Light Code, knappsats belyst nar indikeringen for dorrkod/PIN kod ar
aktiverad

8 | ON: Skickar manovertangenter tillsammans med kortdatat.
Forenklar handhavandet med oldst via ldsaren samt larmmanover pa
ldsaren ndr mobil nyckel anvédnds.

Aterstillning av Hi-O last lisare

1.

2.

3.

Bryt och sla pa spanningen till Idsaren.
Réd LED inuti ldsaren lyser fast, vilket indikerar att ldsaren dr ldst
Inom 10 sekunder, flytta DIP 3 mellan ON och OFF med en sekunds intervall,

6-8 gdnger
Lasaren vaxlar till gron LED efter omstart alternativt direkt.

Lasaren dr nu Hi-O olast och kan flyttas till annan dorr
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Konfiguration av mobilsystemnyckel
(Endast forsta gdngen en ldsare tas i bruk.)
Lds igenom alla stegen innan du paborjar konfiguration.

1. Brytochssla till spanningen till Iisaren med locket dppet. (Lasaren i
sabotageldge)

2. *Orange indikering blinkar under 20 sekunder
(Under orange blink kan konfigurations kort anviindas)

3. Gronindikering blinkar under 90 sekunder
4. VisaKey setupkortet for lasaren innan den slutar blinka gront.

5. Hall kvar kortet vid ldsaren i minst 15-20 sekunder.
Lasaren piper med tva pip i sekunden (2Hz).

6. Narldsaren indikerar med ett "kvitter” ar programmeringen av
nycklarna klar.

**/N\ Om ldsaren inte hamnar i setup ldge, punkt 2 ovan. Skugga ldsaren
med handen vid DIP-omkopplaren och starta samtidigt om Idsaren igen.

For lasare med ArtNr:

Key setupkort typ
$559886J085

(1D

CONFIG

CARDS

$5590495996
$559886085

krypteringsnycklar som 6verensstimmer med de i ldsaren kommer den
inte att sinda ndgon data.

Mobiltelefon modes
Det finns fyra olika "modes” fran mobiltelefonen som man kan anpassa
ldsaren att acceptera.

Tap: Vilket innebér att man berdr ldsaren med telefonen pa samma sétt
som ett kort

*Twist and Go: Man vickar telefonen i sidled och tillbaka for att aktivera
den ldsare man ar narmast.

* Seamless: Telefonen aktiverar den ldsare man ar ndrmast, utan att man
i de flesta fall behdver rora sjélva telefonen, | detta ldge kan DIP funktion
1 rekommenderas om det finns flera ldsare ndra varandra. Vissa telefoner
krdver dock att de dr uppldsta for att BLE funktionen ska vara aktiverad.

Notification: Aktivera ldsaren via smart watch. Mobilen maste vara inom
rackhall for bade klocka och lasare.

A+ Funktionerna "Twist and Go” & "Seamless” mdste dven aktiveras i
Mobile Access applikationen.

Aktivera, de-aktivera funktioner samt justera ldsarens accepterade ldsavstand

For respektive funktion [ mobiltelefonsmode kan man stdlla in om funktionen ska vara aktiv eller
ej, samt justera avstandet man onskar mellan mobil och ldsaren. Detta gors med hjalp av
konfigurationskort.

Under de forsta 20 sekunderna efter spanningstillslag nar den orange LED blinkar kan man justera
funktion och avstdnd pa ldsaren. Nar man har visat ett konfigurationskort inom de forsta 20
sekunderna har man 30 sekunder pa sig att visa kortet igen eller att byta till annat
konfigurationskort.

Foratt t ex justera "Seamless” lasavstandet, vélj konfigurationskortet som ar markt
"BLE Seamless Configuration Card”.

Starta om ldsaren och visa kortet for ldsaren. Varje gang man visar kortet for lasaren kommer
summern i ldsaren att pipa 1-6 ganger och avstandet dndrar sig. De olika funktionerna har olika
antal steg.

1 pip = funktion av,

2 pip = kortast accepterat ldsavstdnd, 6 pip = ldngsta accepterat ldsavstdnd.

Se manual for konfigurationskorten for detaljerad information om respektive funktionskortsfunktion
och virden. QR-koden pad kortens baksida dr en lénk till konfigurationskortens informationsblad.

Prova med en mobiltelefon som hor till systemet om ratt avstand och funktion har uppnatts for
respektive funktion.

Konfigurationskorten dr inte systembundna och kan i och med det anvindas pa olika system

Konfigurationskortssatsen for de olika Idsmetoderna samt ldsavstdnd bestiills separat. Samtliga typer
av konfigurationskort ingdr. Artikelnummer: S559688990

N&r Pando Go ldsaren konfigureras behdver man ta hansyn till avstandet fran den aktuella Pando
Go lasaren till ndsta Pando Go ldsare for att man ska fd dnskad funktion och att ritt dorr aktiveras
av mobiltelefonen. Vdlj funktion samt avstdnd efter rddande forutsdttningar.

A

Téank pa att skal samt fodral pd mobiltelefoner kan sdnka Bluetooth-signalens rackvidd avsevart.
Om inte tillracklig langd uppnas, avlagsna fodralet. Det finns dven variationer mellan olika
mobiltelefonfabrikat och modeller gillande rackvidden.

Grundvadrden i lasaren vid leverans
(Variationer mellan olika mobiltelefonfabrikat, kan férekomma

Funktion Cirka Lasavstand
Tap ~5-10cm
Twist & Go ~2-5m
Seamless ~2-5m
Notification (Via smart watch) ~152m
Advertise DIP1 =ON Normal mode 2

A

Funktionen "Notification” via smart watch fungerar inte utan att mobilen dr inom rackhall for
klocka och lasare.

Meddelande i App "No reader in range” eller
"Twist and Go not supported by reader”. Se manual for konfigurationskorten. Scanna QR-koden
med mobilen.

Konfigurering av Mifare classic sektor och DESFire Applikationsldsning

1. Brytochssla till spanningen till Iasaren med locket 6ppet. (Lasaren i sabotageldge)

2. **Qrange blinkari 20 sekunder.

3. Narden grona indikeringen blinkar (vilket den kommer att gora i 90 sekunder)
visa och hall kvar setup-kortet mot ldsaren.

4. Lasarenindikerar med ett "kvitter” att programmeringen ar klar och den grona
indikeringen slocknar.

5. Lasaren ar nu programmerad med anldggningens krypteringsnycklar.

*/N\ Om Idsaren inte hamnar i setup ldge, punkt 2 ovan. Skugga ldsaren med handen vid
DIP-omkopplaren och starta samtidigt om Idsaren igen.

OBSI0m ett anvindare kort som presenteras for ldsaren inte har krypteringsnycklar
som Gverensstimmer med de i ldsaren kommer den inte att visa ndgon indikering.

/\ Setup korten nedan kan inte anvindas till Pando Secure Go lisare

—Y -
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Information till brukare med mobiltelefon som kort, fér lasare i Pando GO familjen.

QR Mobil User Guide

QR denna manual

Teknisk dokumentation och support

Vi forbehdller oss rdtten att korrigera eventuella tryckfel och uppdatera informationen efter utskrift. PG hemsidan
finns utforliga manualer tillgdngliga for ARX passersystem.

Om du inte hittar svar pa dina fragor i manualen hdnvisar vi till tekniska support, de nds pd +46 (0)8 775 16 60
alternativt: https:/[technicalsupport.assaabloyopeningsolutions.se|

QR teknisk support
Lo e | ™
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About Pando Secure Go reader

Pando Secure Go reader will be referred to as the reader or Pando in this
document. Pando Secure Go is a Hi-O reader for reading MIFARE Classic,
DESFire applications, iCLASS and SEOS. By default the reader reads serial
number on the cards and the reader can be configured to read e.g a
DESFire application with diversified keys. All configurations are made with
a customer specific Setup card.

Pando Secure Go reader is also capable to handle mobile keys via
Bluetooth and or NFC. The reader is configured with a function card for
Bluetooth reading method and reading distance. Customer-specific
mobile keys are set via a setup card.

Installation

The reader is connected via Hi-O to DAC530, DAC564 and LCU9101.

Indications on the outside of Pando Secure Go

The reader has a green ¢/ and a red LED & The green LED ¢ can also flash
orange. The function for these is described in the table below for the
various phases during configuration and operation.

Indications at startup

Flash for 10 seconds: The reader is waiting for

(1) Flashing orange v
a setup card or configuration card.

Flashing for 90 seconds: The reader is waiting
for a setup card.

(2) Flashing Green

This sequence can be interrupted by holding a
user card in front of the reader for 7 seconds

Indications during operation

Green Y Lit at unlocked door and valid mobile card

Green flashing After pressing key “0” for 0,5 seconds, the
reader is waiting for a phone. Applies in DIP 1
ON mode

Connects via Bluetooth........

e  Reading mobile card from mobile phone.
Once the mobile card has been read, the
reader beeps and lits up red or green
LED.

e  Reads the mobile card from mobile
phone. Ifyou do not get a beep from the
reader, the phone and reader don’t have
the same key.

Flashing orange ¢/

e Key“0” pressing for 0,5 seconds.

Hi-O installation

Connect the CAN bus to CAN-H and CAN-L Connect the power to terminals, + 12V & 0V in the
DAC/LCU.

DIP3 selection of in or out readers. DIP3 OFF = In reader, DIP3 ON = Out reader

DIP1: Unlock immediately or after being touched

BLE readers can be chosen to unlock immediately when it sees a valid mobile phone within
their area or unlock when the reader key 0 has been pressed

DIP1 OFF

The reader unlocks immediately when a valid phone is within the reader's reach. ¢/ flash
orange then it turns green Yor red & depending on whether you have access to the door or
not.

DIP1 ON

The "0" needs to be pressed 0,5 seconds and a valid phone is within the reader's reach.

There are two different modes

1. (Configuration card "Advertise” 1 beep)
The reader must be touched for all different mobile modes

2. (Configuration card "Advertise” 2 beep) "Default”

The reader must be touched in order for "Seamless mode" to work.
“Tap”, “Twist and Go”and "Natification” works directly without touching the reader.

When pressing the "0" on the reader for a 0,5 second, the reader will within 5 seconds register
the mobile phone that is within the readers range. Reader flash ¢/ green after touch and orange
when the mobile phone connects. The reader will then turn green Yor red & depending on
whether or not you have access to the door.

DIP5 ON: Delayed reactions at A and B keys
To delay the A and B key to avoid unwanted maneuvers set the DIP 5 to ON.

DIP8 ON: Extended operating time when using mobile keys
Example: Disarm with a mobile card

Disarm by pressing "A". and make a Twist & Go movement with your phone and enter the PIN
code at the reader's request. The time to perform these three steps has been extended when
DIP 8 is set to ON. The function also works on eg maneuvers 2A, 3A etc.

I\ This function cannot be used for switching relay-switched alarms on or off. In this case, DIP 8
needs to be set to OFF.

The DIP8 function does not need to be used after LCU FW version AAX.xXX_ACP-3.1.1-xxxx

Red & Lights on, invalid card [ mobile card
Green Circle Alarm Off
Red Circle Alarm On

Yellow PIN icon flash PIN code requested

Yellow PIN icon Common code requested or number entry

Error indications

Flashing keypad The DAC s off-line from the LCU

The reader does not have contact with the
Hi-O bus or is not paired with the current Hi-
O bus

Xand ¥ flashing
rapidly in at about 3
second intervals

Indicators inside the reader

Green Lights when the reader is uninitialized at the
Hi-O bus. Pando reader is not locked to a specific
Hi-O bus.

Red Lights when the reader is locked to a specific Hi-
O bus.

Flashing, watchdog OK

The internal indications are switched off in the
reader when the lid is placed on the reader, ie
when the tamper switches are indicated as OK.

Twist & Go movement. The phone is tilted from its position back and forth, sideways.

The phone tilts from the top, down and up or from below, up and down

Technical specifications

Part number $559885084, $559885]084
Power supply 12-24V DC (min 10.8V, max 27,6V DC)
Power 0,65W
Consumption
Recommended EKKX 2x2x0,2
cable
Use a Safety Extra Low Voltage (SELV) compliant limited power source (LPS) with a rated
output current limited to <2 A.
Hi-O cable length | In total: Max. 50 m
Branch: Max. 10 m
Temperature -25°Cto+55°C(-13°Fto+ 131°F)
Below -25°C, - 13°F, the reader must be heated externally.
Humidity 5%t095%
IP 54
Max mounting 2m above floor
height
Dimensions H 157 mm, W56 mm, D 22 mm.
Storage and Temperature: -50 °Cto 70 °C(-58 °F to 158 °F)
transport Humidity 5%to0 95 %
Z e
- CRA
Terminal
Can-H | CAN-H Connection to the Hi-O bus on the
Can-L | CAN-L LCU9101, DAC530 or DAC564
+V +V(12-24DC) Power to the reader, through a fused unit as
ov oV LCU9101 or DAC

DIP Switch 1-8

DIP | Funktion

1 | Mobil cards Unlockimmediately or after touching the "0" button in 0,5 seconds

2 |Key beep, beep when keys being pressed and major & minor signal at invalid | valid
card

3 | OFF=inreader
ON= out reader

4 | Card beep, beeps when card is being read

5 | Delayon 0,5 seconds will be activated for the A and B keys to avoid unwanted
maneuvers.

6 |[Light ON, keypad always lit.

7 |Light Code, keypad lit when the indication for door code/PIN code is activated

8 | ON:Send A or B key together with card data.
Simplifies handling with unlocked and alarm maneuver on the reader when mobile
card is used.

Reset of a Hi-O locked reader
1. Turn Off and On the power to the reader.
Ared LED is lit, indicating that the reader is locked
2. Within 10 seconds. Turn DIP 3 ON and OFF with one second’s interval, 6-8 times
3. The reader switches to green LED after reboot or directly

The reader is now Hi-O unlocked, and can be moved to another door
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Configuration of system keys
(Only the first time a reader is taken into use)
Read the whole instruction before you start with the configuration.

1)
2)

3)
4)

5)

6)

Power off and on the reader with the lid open

** Orange indication flashes for 20 seconds
(During orange flashing, configuration cards can be used)

Green indicator flashes for 90 seconds

Show the Key setup card to the reader before it stops flashing
green

Keep the card on the reader for at least 15-20 seconds
The reader will beep with two beeps per second (2Hz)

When the reader indicates with a "chirp" the programming of
the keys is complete

**/\ |f the reader does not end up in setup mode, point 2 above.
Shadow the reader with your hand at the DIP switch and restart the
reader again.

For reader with Part No: | Key setup card type
$559886)085

o3

CONFIG

CARDS
$559886085

NOTE! If a mobile phone presented for a Pando Secure Go does not have
encryption keys that match those in the reader, it will not send any data.

Mobile phone modes
There are four different modes from the mobile phone that you can
customize for the reader to accept.

Tap: Which means that you touch the BLE reader with the phone in the
same way as a card

* Twist and Go: You turn the phone from side to side to activate the BLE
reader closest to you.

* Seamless: The phone activates the readers closest to you without
having to touch the mobile phone itself, some phones require to be unlocked
for the BLE feature to be activated. In this mode, DIP function 1 can be
recommended if there are several BLE readers close to each other.

Notification: Enable the BLE reader via smart watch. The mobile phone
must be within reach of both clock and readers.

A+ Functions "Twist and Go” & "Seamless” must also be enabled in the
Mobile Access application.

Enable and disable features and adjust readers accepted reading distance
For each function [ mobile phone mode, you can set whether the function should be
active or not and adjust the distance you want between the mobile phone and the
reader. This is done by using the configuration card.

During the first 20 seconds after power on, you can adjust the function and distance
of the reader. After displaying a configuration card within the first 20 seconds, you
have 30 seconds to display the card again or switch to a another configuration card.

For example, to adjust the "Seamless" reading distance, select the configuration card
labeled
"BLE Seamless Configuration Card".

Restart the reader and view the card for the reader. Each time the card is displayed to
the reader the reader will beep 1-6 times and the distance changes. The different
functions have different numbers of step.

1 beep = function off

2 beeps = shortest accepted reading distance, 6 beeps = longest accepted reading distance.
See the configuration card manual for detailed information of each card function and
values. The QR code on the back of the card is a link to the configuration card information
sheet.

Try with a mobile phone that belongs to the system if the correct distance and function has
been achieved for each function.

The configuration cards are not system-bound and can be used on different systems.

The configuration cards for the different reading methods and reading distances are
ordered separately. All types of configuration cards are included.
Part No: S559688990

A

When the BLE reader is configured, the distance from the current Pando BLE reader to
the next Pando BLE reader must be taken into account to get the desired function and
the correct door activated by the mobile phone. Select function and distance
according to the current conditions.

A

Keep in mind that the range of the bluetooth signal may be significantly reduced
when using mobile phone cases. If not the sufficient length is achieved remove the
case.

The Bluetooth range may also vary between different mobile phone manufacturers
and models.

Default values in the reader upon delivery
(Variations between different mobile phone brands may occur)

Function Approx. Reading distance
Tap ~5-10cm

Twist & Go ~2-5m

Seamless ~2-5m

Notification (Via smart ~15-2 m

watch)

Advertise DIP1=0ON Normal mode 2
A

The "Notification" features via smart watch does not work without the phone being
within reach of both clock and readers.

A

Message in App "No reader in range" or
"Twist and Go not supported by reader”. See the configuration card manual, scan the
QR code with the mobile.

Configuration of sector reading
1. Power off and on the reader with the lid open

** Orange indicator flash in 20 seconds
Green indicator flashes, flash for 90 seconds.

Before the green LED stops flashing, show the Setup card to the reader

o & w0 DN

The reader indicates that the programming is finished with a “chirp” and the green
indication is unlit.

6. Thereaderis now programmed with the encryption keys for the site.

Note! If a card presented to a Pando Secure reader doesn’t have encryption keys corresponding
with the reader the reader will not indicate that anything is wrong and the reader will not send any
data.

**/\ If the reader does not end up in setup mode, point 2 above. Shadow the reader with your
hand at the DIP switch and restart the reader again.

A\The setup cards below cannot be used for the Pando Secure Go readers
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Information for users with mobile phones as cards, for readers in the Pando GO family
QR Mobil User Guide

QR this manual

Technical documentation and support

We reserve the right to correct printing errors and update the information after printing.

At the website (https://technicalsupport.assaabloyopeningsolutions.se/) technical support can you find detailed manuals available
for the ARX access control system. If you cannot find answers to your questions in the manuals, we refer to the technical support in
your country.

QR to technical support
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https://static-mpc-spear-production.assaabloy.com/asfe/Fetchfile.aspx?id=48496&dl=1
https://static-mpc-spear-production.assaabloy.com/asfe/Fetchfile.aspx?id=49612&dl=1
https://static-mpc-spear-production.assaabloy.com/asfe/Fetchfile.aspx?id=51815&dl=1
https://technicalsupport.assaabloyopeningsolutions.se/
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